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Dear Ms. Baker:

August 25, 2009

Thank you for your letter of August 18 regarding the Arkansas Scholarship
Lottery and the ADA. We were most happy to hear from the Center and to read the
reiteration of the State of Arkansas’s responsibilities under ADA.

We are preparing our permanent headquarters at Union Plaza in Little Rock,
which will be fully ADA compliant, as will our Claims Centers with leases under
preparation in Springdale and Jonesboro. We will be choosing a site in the Camden/El
Dorado/Warren area by the end of the week, and are committed to compliance in that
Claims Center, as well. Any retrofitting to assure accessibility will be put in place.

The website address for businesses with whom you are working to assure
compliance will be most helpful, and we were very pleased to receive it. It is in the
interest of all Arkansas citizens, including our players and our scholarship recipients,
that ADA be respected and followed. We are committed to the principles you champion
in your letter, and we look forward to communicating with you as the process goes

forward.

Best regards,

Zigidgette Frazier

ASL Attorney
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