CLIENT ASSISTANCE PROGRAM

(CAP)

The purpose of CAP is to protect the rights of
persons receiving or seeking services funded
under the federal Rehabilitation Act. According
to this law, CAP services are available for all
clients or applicants of the following services:
Vocational Rehabilitation Services (VRS), Inde-
pendent Living Services (ILS), Supported Em-
ployment (SE), Independent Living Centers
(ILCs), and Projects With Industry (PWI). We
assist most individuals through providing helpful
information, education, or referral to appropriate
resources. Individual advocacy is available as
needed, in accordance with Federal regulations,
and legal representation can be provided to cli-
ents whose litigation may benefit large numbers

of persons with disabilities.

CAP monitors the Hot Springs Rehabilitation
Center (HSRC) on a weekly basis. CAP is avail-
able to assist clients of rehabilitation service

providers in all parts of the state.

CAP services are funded by the U.S. Depart-
ment of Education, Office of Special Education
and Rehabilitative Services (OSERS) and are
provided free of charge. In Fiscal Year 2007
(October 1, 2006 — September 30, 2007) the
program received $119, 554.00.

CAP ELIGIBILITY

e Applicant for Vocational Rehabilitation (pre-
eligibility) - an individual who applied for VR services,
but a final determination of eligibility has not been

made;

* Client of Vocational Rehabilitation - an individual
who has been determined eligible for services;

®* Applicant or Client of a Center for Independent
Living - an individual who either applied for or is receiv-
ing services under the Independent Living Program;

® Applicant or Client of Special Projects (Non-VR) -
an individual who either applied for or is receiving ser-
vices from any grantee authorized by one of the dis-
cretionary grant programs such as Projects with Indus-

try, Migratory Farm Workers and Indians;

* Applicant or Client of Facilities (Non-VR) - an indi-
vidual who has relationships with any facility that pro-
vides rehabilitation services and is not otherwise clas-
sifiable into any of the five preceding categories;

® Individuals seeking information on available ser-
vices and benefits under the Rehabilitation Act and/or

Title | of the Americans with Disabilities Act

CAP SERVICES

Experiencing an undue delay in the processing of

an application or services requested

Have been denied eligibility and do not under-

stand the reason for the denial

Have been denied services to which you feel you
are entitled

Have problems with your VR program

Have not been able to resolve issues with your

counselor

Have questions regarding the services and bene-
fits available from Vocational Rehabilitation

Have problems with other agencies or training
facilities that are preventing you from reaching

your rehabilitation goals.

Transition Programs from school to work or
higher education

Celebrating 30 Years — 1977 to 2007

Phone: (501) 296-1775

Fax: (501) 296-1779

E-mail: emiller@arkdisabilityrights.org
Imcclendon@arkdisabilityrights.org
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Arkansas Reﬁabilitation Services (ARS),

PR OGRAWM
the Depart%ent of Human Services
(DHS) Divis‘fion of Services for the Blind ( CAP )
are federall\y and state-funded agencies
providing sérvices to help individuals with '\\ //
disabilities enter or return to employment. // N —_ /
They assist ihgividuals of work age be- / -
tween 16 —64 V\>i{h physical and/or mental / DRC mission: “To passionately assist the lives of
disabilities compete successfully with people with disabilities through education,
others in earning a livelihood // empowerment and protection of their legal rights.”
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Clients must work closely with the VR ———
counselor to create an Individualized
Plan for Employment (IPE) which will
help put them on the path to successful
employment. Staff will assess their needs
in order to provide appropriate services.
Certain services depend upon the indi-
vidual's meeting economic need guide-
lines, while other services may be pro- '
vided without regard to economic need. © %%%
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